
This guide summarizes the key features of the Hub Group Benefit Plans. If any conflict arises between the information stated here and any Plan 
provisions, the terms of the actual Plan documents or other applicable documents will govern in all cases. Provisions of the plans and eligibility 
for coverage to do not constitute a contract of employment with any individual. Plans described in this guide are subject to change at the 
discretion of Hub Group. 

This document is an outline of the coverage proposed by the carrier(s), based on information provided by your company. It does not include all 
of the terms, coverage, exclusions, limitations, and conditions of the actual contract language. The policies and contracts themselves must be 
read for those details. Policy forms for your reference will be made available upon request. The intent of this document is to provide you with 
general information regarding the status of, and/or potential concerns related to, your current employee benefits environment. It does not 
necessarily fully address all of your specific issues. It should not be construed as, nor is it intended to provide, legal advice. Questions regarding 
specific issues should be addressed by your general counsel or an attorney who specializes in this practice area.

Contact Information

Important Notices and Disclosures

Please refer to the information provided below when you need to contact one of your benefit carriers.

Hub Group is required to provide Important Notices to our employees every year. These notices and reports are 
posted for your reference on Hub Group’s online benefits library at HubGroupWarehouse.MyBenefitsLibrary.com. 
Should you have any questions regarding these notices, please contact the Benefits Department at  
benefits@hubgroup.com. 

Plan Plan Provider Phone Number Website

BCBSIL Medical/Rx
  TeleHealth

BCBSIL
MDLIVE

1-800-828-3116
1-888-676-4204

www.bcbsil.com
www.mdlive.com/bcbsil       

Flexible Spending Accounts (FSA) WEX Health 1-866-451-3399 www.wexinc.com

Dental MetLife 1-800-942-0854 www.metlife.com/mybenefits

Vision MetLife 1-833-393-5433 www.metlife.com/mybenefits

Basic Life and AD&D Lincoln Financial 1-888-969-2495 www.lincolnfinancial.com

Supplemental Life and AD&D Lincoln Financial 1-888-969-2495 www.lincolnfinancial.com

Short-Term Disability Lincoln Financial 1-888-969-2495 www.lincolnfinancial.com

Long-Term Disability Lincoln Financial 1-888-969-2495 www.lincolnfinancial.com

LifeTime Benefit Term Chubb 1-855-241-9891 Email to  
csmail@gotoservice.chubb.com

Voluntary Hospital Indemnity* Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Voluntary Accident* Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Voluntary Critical Illness* Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Legal Plan MetLife 1-800-438-6388 www.legalplans.com

Employee Assitance Program (EAP) GuidanceResources 1-888-628-4824 www.GuidanceResources.com

*To cancel or change your Hospital Indemnity, Accident and/or Critical Illness policy, please contact EOI Service 
Company at 844-532-2237.




