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NOTE:  This Benefit Highlights is merely intended to provide a brief overview of Centro’s employee benefit programs.  Employees should review Centro’s current employee handbook and actual 
plan documents for the precise terms of such programs.  In the event of any inconsistency between this Summary of Benefits and such governing documents, the governing documents will control.  
Centro reserves the sole and absolute discretion and right to interpret, apply, amend, discontinue or terminate, without prior notice, any and all of the benefit programs referenced herein.

      Carrier Information
$5,000 HDHP

Carrier Allied
Website www.alliedbenefit.com
Phone Number 866.455.8727
Network Aetna Signature Administrators PPO
Policy Number A17112

Dental PPO
Carrier BlueCross BlueShield

Website www.bcbsil.com

Phone Number 800-367-6401

Network BlueCare Dental

Policy Number 401185

Vision
Carrier BlueCross BlueShield
Website www.bcbsil.com 
Phone Number 866-514-8044
Network Insight

Basic Life and AD&D Insurance
Carrier BlueCross BlueShield
Website www.bcbsil.com 
Phone Number 866-514-8044

Human Resources Contact InformaƟon

Contact Please contact your HR Representative

Medical ACP 16-Medicare

Carrier Allied
Website www.alliedbenefit.com
Phone Number 855.442.3477
Network None
Policy Number A17112

Telemedicine
Carrier Teladoc
Website www.teladoc.com 
Phone Number 800-835-2362

Health Savings Account (HSA)
Carrier First American Bank
Website www.firstambank.com
Phone Number 866-449-1150

Employee Assistance Program
Carrier BlueCross BlueShield
Website GuidanceResources.com
Password DISRES
Phone Number 866-899-1363

Universal Long Term Care / Short—Term 
Disability

Carrier Transamerica
Email www.transamerica.com 
Phone Number 888.763.7474

Aetna Accident, Critical Illness & Hospital Indemnity

Carrier Aetna
Website www.aetna.com
Phone Number 888.772.9682

Cancer Advocate Plus
Carrier Chubb
Website www.chubb.com
Phone Number 855-241-9891

MetLife + Aura ID & Fraud ID Protection
Carrier MetLife with Aura
Phone Number 855-443-7748

Mass Transit
Carrier WEX
Phone Number 866-451-3399
Email customerservice@wexhealth.com


