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February 13, 2023

Attn: Benefits Administrator

EOI Service Company
212 West Kinzie Street Suite 400
CHICAGO, IL 60654

Subject: Revised Renewal Rate Analysis For EOI Service Company - Group # 05976834

Dear Benefits Administrator:

We would like to take this opportunity to thank you for your continued business. Each year Metropolitan
Life Insurance Company conducts an evaluation of your company’s composition — analyzing industry
trends, age, gender, salary and where applicable, utilization patterns — to determine your group renewal
rates.

After careful review, we have prepared the group renewal rates for your Basic Life, Basic AD&D,
Supplemental Life, Supplemental AD&D, STD and LTD coverages. Please refer to the Renewal Rates
section for details. Additionally, your Auto and Home, MetLaw, Critical lllness and Group Accident
coverages will continue in the upcoming year. A customer’s renewal rates are determined by predicting
future claim levels (i.e. their upcoming policy year). In order to set these rates, Metlife reviews past
experience (claims) to determine future experience. Typically, this would be accomplished by simply
trending the customer’s claims to project future claim activity for their next renewal period. However,
because COVID-19 has significantly impacted dental claim patterns, these months will not be
representative of future claims. Because of this, an adjustment factor has been applied to normalize the
claims.

Renewal Effective Date:

Billing statements as of March 1, 2023 will reflect the renewal rates listed in the Renewal Rates section.
Any additional group coverages not specifically mentioned in this letter that are active at the time of the
renewal will have their rates continued through the coming year.

Add More Value to Your Benefits Plan

Optimize your benefits investment by adding a MetLife group Dental plan to your benefits program. Our
unmatched product suite, exceptional service and results driven enrollment programs can help you build
a benefits program that’s right for you and your employees.

If you have any questions, please contact your Broker or MetLife Sales Representative.

We look forward to continuing to provide quality benefit solutions to you and your employees.
Sincerely,

MetLife Renewal Underwriting

cc: MICHAEL GRECO
cc: Chicago Sales Office



Renewal Rates effective March 1, 2023

*Specific group coverages not listed below will be renewed at current rates

$0.141/$1,000 $0.141/$1,000 $3,640,000.00 $6,158.88 0.0%

Basic AD&D $0.019/$1,000 $0.019/$1,000 $3,640,000.00 $829.92 0.0%

Supplemental Life $4,710,000.00 $15,543.00 0.0%
Age 0-29 $0.040/$1,000 $0.040/$1,000
Age 30-34 $0.050/$1,000 $0.050/$1,000
Age 35-39 $0.080/$1,000 $0.080/$1,000
Age 40-44 $0.140/$1,000 $0.140/$1,000
Age 45-49 $0.210/$1,000 $0.210/$1,000
Age 50-54 $0.390/$1,000 $0.390/$1,000
Age 55-59 $0.610/$1,000 $0.610/$1,000
Age 60-64 $0.630/$1,000 $0.630/$1,000
Age 65-69 $1.170/$1,000 $1.170/$1,000
Age 70-99 $2.500/$1,000 $2.500/$1,000




Supplemental $0.016/$1,000 $0.016/$1,000

AD&D

$0.137/$10 of
covered benefit

$0.181/$10 of
covered benefit

$0.263/$100 of
covered payroll

$0.263/$100 of
covered payroll

$4,710,000.00

$80,312.14

$616,536.11

$904.32

$17,443.80

$19,457.88




Like most group insurance policies and benefit programs, insurance policies and benefit programs offered
by Metropolitan Life Insurance Company and its affiliates contain certain exclusions, exceptions, waiting
periods, reductions of benefits, limitations and terms for keeping them in force. Please contact MetLife
for complete details.

If you are a customer with employees working in the State of Connecticut, please review the “"CT
Employee Terminations™ topic found in MetLife’s online Administration Manual under the appropriate
coverage section (www.whymetlife.com/adminmanual)

Request to Notify Alaska Residents of Impending Coverage and/or Premium Changes

Under Alaska Statute 21.36.225, covered individuals residing in Alaska must be notified of impending
coverage and/or premium changes, as applicable. If you have employees residing in Alaska who are
covered under MetLife’s Disability, Dental, Vision or Accidental Death and Dismemberment policies, we
ask that you provide them with written notice at least 45 days in advance of the effective date of the
renewal, notifying them that coverage and/or premiums may change. Once renewal details are finalized,
a second notice must be provided setting forth the details of the coverage premium change. If you would
like wording for these notices, please contact your MetLife service team.

Some services in connection with the coverage may be performed by our affiliate, MetLife Services and
Solutions, LLC. These service arrangements in no way alter Metropolitan Life Insurance Company’s
obligations. Coverage will continue to be administered in accordance with Metropolitan Life Insurance
Company’s policies and procedures.

METLIFE'S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The
policy is not intended to be a substitute for medical coverage. The policy or its provisions may vary or be
unavailable in some states. There is a preexisting condition exclusion for hospital sickness benefits, if
applicable. There are benefit reductions that begin at age 65. And, like most group accident and health
insurance policies, polices offered by MetLife may include waiting periods and contain certain exclusions,
limitations and terms for keeping them in force. For complete details of coverage and availability, please
refer to the group policy form GPNP12-AX or contact MetLife. Benefits are underwritten by Metropolitan
Life Insurance Company, New York, New York. In certain states, availability of MetLife’s Group Accident
Insurance is pending regulatory approval.

METLIFE CRITICAL ILLNESS INSURANCE (Cll) IS A LIMITED BENEFIT GROUP INSURANCE
POLICY. Like most group accident and health insurance policies, MetLife’s CIl policies contain certain
exclusions, limitations and terms for keeping them in force. Product features and availability vary by
state. There is a preexisting condition exclusion. There is a Benefit Suspension Period between
Recurrences. MetLife offers Cll on both an attained age and an issue age basis. MetLife’s Issue Age CII
product is guaranteed renewable, but is subject to benefit reductions that begin at age 65. Rates are
based on 5-year age bands and will increase when a Covered Person reaches a new age band. Rates
are subject to change. MetLife reserves the right to raise premium rates for Issue Age Cll on a class-wide
basis. A more detailed description of the benefits, limitations, and exclusions applicable to both Attained
Age and Issue Age CIll can be found in the applicable Disclosure Statement or Outline of
Coverage/Disclosure Document available at time of enrollment. Please contact MetLife for more
information. Benefits are underwritten by Metropolitan Life Insurance Company, New York, New York. In
certain states, availability of MetLife's Issue Age Cll product is pending regulatory approval.

MetLife's Critical lllness Insurance is not intended to be a substitute for Medical Coverage providing
benefits for medical treatment, including hospital, surgical and medical expenses. MetLife's Critical
lliness Insurance does not provide reimbursement for such expenses.

Group legal plans and Family Matters are provided by Hyatt Legal Plans, Inc., a MetLife company,
Cleveland, OH. In certain states, group legal plans and Family Matters are provided through insurance
coverage underwritten by Metropolitan Property and Casualty Insurance Company, Warwick, RIl. Payroll
deduction required. Like most group benefit programs, benefit programs offered by MetLife and its
affiliates contain certain exclusions, exceptions, reductions, limitations, waiting periods, and terms for
keeping them in force. For costs and complete details of the coverage, call or write the company.



M MetLife

U.S. Business Intermediary and Producer Compensation Notice

Metropolitan Life Insurance Company, Metropolitan Tower Life Insurance Company, and Metropolitan General Insurance
Company (collectively herein called "MetLife"), enters into arrangements concerning the sale, servicing and/or renewal of
MetLife group insurance and certain other group-related products (“Products”) with brokers, agents, consultants, third party
administrators, general agents, associations, and other parties that may participate in the sale, servicing and/or renewal of
such products (each an “Intermediary”). MetLife may pay your Intermediary compensation, which may include, among other
things, base compensation, supplemental compensation and/or a service fee. MetLife may pay compensation for the sale,
servicing and/or renewal of products, or remit compensation to an Intermediary on your behalf. Your Intermediary may also
be owned by, controlled by or affiliated with another person or party, which may also be an Intermediary and who may also
perform marketing and/or administration services in connection with your products and be paid compensation by MetLife.

Base compensation, which may vary from case to case and may change if you renew your products with MetLife, may be
payable to your Intermediary as a percentage of premium or a fixed dollar amount. MetLife may also pay your Intermediary
compensation that is based upon your Intermediary placing and/or retaining a certain volume of business (number of
products sold or dollar value of premium) with MetLife. In addition, supplemental compensation may be payable to your
Intermediary for eligible Products. Under MetLife’s current supplemental compensation plan (SCP), the amount payable as
supplemental compensation may range from 0% to 8% of premium. The supplemental compensation percentage may be
based on one or more of: (1) the number of products sold through your Intermediary during a one-year period, or other
defined period; (2) the amount of premium or fees with respect to products sold through your Intermediary during a
one-year period; (3) the persistency percentage of products inforce through your Intermediary during a one-year period; (4)
the block growth of the products inforce through your Intermediary during a one-year period; (5) premium growth during a
one-year period; or (6) a flat amount, fixed percentage or sliding scale of the premium for products as set by MetLife. The
supplemental compensation percentage will be set by MetLife based on the achievement of the outlined qualification
criteria and it may not be changed until the following SCP plan year. As such, the supplemental compensation percentage
may vary from year to year, but will not exceed 8% under the current supplemental compensation plan.

The cost of supplemental compensation is not directly charged to the price of our products except as an allocation of
overhead expense, which is applied to all eligible group insurance products, whether or not supplemental compensation is
paid in relation to a particular sale or renewal. As a result, your rates will not differ by whether or not your Intermediary
receives supplemental compensation. If your Intermediary collects the premium from you in relation to your products, your
Intermediary may earn a return on such amounts. Additionally, MetLife may have a variety of other relationships with your
Intermediary or its affiliates, or with other parties, that involve the payment of compensation and benefits that may or may
not be related to your relationship with MetLife (e.g., insurance and employee benefits exchanges, enrollment firms and
platforms, sales contests, consulting agreements, participation in an insurer panel, or reinsurance arrangements).

More information about the eligibility criteria, limitations, payment calculations and other terms and conditions under
MetLife’s base compensation and supplemental compensation plans can be found on MetLife’s Website at www.met
life.com/business-and-brokers/broker-resources/broker-compensation. Questions regarding Intermediary compensation
can be directed to ask4met@metlifeservice.com, or if you would like to speak to someone about Intermediary
compensation, please call (800) ASK4MET. In addition to the compensation paid to an Intermediary, MetLife may also pay
compensation to your representative. Compensation paid to your representative is for participating in the sale, servicing,
and/or renewal of products, and the compensation paid may vary based on a number of factors including the type of
product(s) and volume of business sold. If you are the person or entity to be charged under an insurance policy or annuity
contract, you may request additional information about the compensation your representative expects to receive as a result
of the sale or concerning compensation for any alternative quotes presented, by contacting your representative or calling
(866) 796-1800.

Non-U.S. Coverage

When providing you with information concerning an eligible group insurance policy issued or proposed to your affiliate or
subsidiary outside the United States by a MetLife affiliate or by other locally licensed insurers that are members of the
MAXIS Global Benefits Network (MAXIS GBN), New York insurance law requires the person providing the information to be
licensed as an insurance broker. In this capacity, the information provided to you will only be on behalf of such insurers and
not on behalf of MetLife or any other insurer that is not a member of MAXIS GBN. Please note that while MetLife is a
member of MAXISGBN and is licensed to transact insurance business in New York, the other MAXIS GBN member
insurers are not licensed or authorized to do business in New York. The group insurance policies they issue are for
coverage outside the United States and are governed by the laws of the country they were issued in. These policies have
not been approved by the New York Superintendent of Financial Services, are not subject to all of the laws of New York,
and are not protected by the New York State Guaranty Fund.
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