
About this Enrollment Guide
This enrollment guide is designed to provide an easy-to-read overview of the Fisher-Titus benefit plans. Should there be any conflict between the explanations in this 
guide and the actual terms and provisions of the plan documents and contracts, the terms of the plan documents and contracts will govern in all cases. You will not 
gain any new rights or benefits because of a misstatement or omission in this guide. None of the information should be interpreted as a guarantee of employment. 

Fisher -Titus reserves the right to amend, change, or terminate any benefit plan at any time.

Plan Plan Provider Phone Number Website / Email

Medical Medical Mutual of Ohio 1-800-382-5729 www.medmutual.com 

Prescription Express Scripts 1-800-417-1961 www.medmutual.com

Wellness Program Medical Mutual of Ohio 1-855-553-1006 WellnessSupport@medmutual.com

Dental Delta Dental of Ohio 1-800-524-0149
www.deltadentaloh.com
www.memberportal.com

MMO VSP Vision Savings Pass MMO VSP 1-800-877-7195 www.vsp.com

Voluntary Vision DeltaVision/VSP 1-800-877-7195 www.vsp.com

Flexible Spending Accounts, 
Health Savings Account 

Medical Mutual of Ohio 1-800-522-2037 www.medmutual.com

Basic Life and AD&D Lincoln Financial 1-800-423-2765 www.lincolnfinancial.com

Supplemental Life and AD&D Lincoln Financial 1-800-423-2765 www.lincolnfinancial.com

Short-Term Disability Lincoln Financial 1-800-423-2765 www.lincolnfinancial.com

Long-Term Disability Lincoln Financial 1-800-423-2765 www.lincolnfinancial.com

Voluntary Hospital Indemnity Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Voluntary Accident Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Voluntary Critical Illness Lincoln Financial  1-800-423-2765 www.lincolnfinancial.com

Pet Discount Insurance Program Spot Pet Insurance 1-800-905-1595 https://spotpet.link/fishertitus

Retirement Plan Fidelity 1-800-835-5095 www.netbenefits.com

Financial Advisor UBS Financial Services Brian Cahill: 877-855-8449

Financial Point Solutions Fidelity NetBenefits 1-800-343-0860
https://bit.ly/central-marketplace-
fidelity-hub-page

Family Support and Employee 
Assistance Programs (EAP) Child Care Resources

Tiffany Felter
440-242-0413 ext. 251
TFelter@ccrcinc.com

Lincoln Financial 
LifeKeys

1-855-891-3684
GuidanceResources.com
Enter Web ID: LifeKeys

Fisher-Titus Behavioral 
Health

1-419-668-0311

Family Health Services 1-419-219-9776

Firelands Counseling & 
Recovery Services

1-419-663-3737

CONTACT INFORMATION - BENEFIT PARTNERS

Online Benefits Library
To learn more about your benefit options and 2024 changes, visit 
FisherTitus.MyBenefitsLibrary.com. This online resource puts all of the 
benefits information right at your fingertips – anytime, anywhere.
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