
This guide summarizes the key features of the Hub Group Benefit Plans. If any conflict arises between the information stated here and any Plan 
provisions, the terms of the actual Plan documents or other applicable documents will govern in all cases. Provisions of the plans and eligibility 
for coverage to do not constitute a contract of employment with any individual. Plans described in this guide are subject to change at the 
discretion of Hub Group. 

This document is an outline of the coverage proposed by the carrier(s), based on information provided by your company. It does not include all 
of the terms, coverage, exclusions, limitations, and conditions of the actual contract language. The policies and contracts themselves must be 
read for those details. Policy forms for your reference will be made available upon request. The intent of this document is to provide you with 
general information regarding the status of, and/or potential concerns related to, your current employee benefits environment. It does not 
necessarily fully address all of your specific issues. It should not be construed as, nor is it intended to provide, legal advice. Questions regarding 
specific issues should be addressed by your general counsel or an attorney who specializes in this practice area.

Contact Information
Please refer to the information provided below when you need to contact one of your benefit carriers.

Plan Plan Provider Phone Number Website

BCBSIL Medical/Rx
  TeleHealth
  24/7 Nurseline

BCBSIL
MDLIVE
BCBSIL

1-800-828-3116
1-888-676-4204
1-800-299-0274

www.bcbsil.com
www.mdlive.com/bcbsil

www.bcbsil.com       

Digital Muscle/Joint Therapy HingeHealth 1-855-902-2777 https:/hinge.health/hubgroup

Chronic Condition Management Teladoc Health 1-800-835-2362 www.teladochealth.com/go/hubgroup

Kaiser Georgia Medical/Rx Kaiser 1-888-865-5813 www.kp.org

Kaiser California Medical/Rx Kaiser 1-800-464-4000 www.kaiserpermanente.org

Health Savings Account (HSA) Fidelity 1-800-544-3716 www.401k.com

Flexible Spending Accounts (FSA) WEX Health 1-866-451-3399 www.wexinc.com

Dental Guardian 1-800-541-7846 www. guardianlife.com

Vision Guardian
VSP: 1-877-814-8970

Davis Vision:
1-800-877-7195

www. guardianlife.com

Basic Life and AD&D Voya 1-800-955-7736 https://presents.voya.com/EBRC/HubGroup

Supplemental Life and AD&D Voya 1-800-955-7736 https://presents.voya.com/EBRC/HubGroup

Short-Term Disability Voya 1-888-305-0602 https://presents.voya.com/EBRC/HubGroup

Long-Term Disability Voya 1-888-305-0602 https://presents.voya.com/EBRC/HubGroup

LifeTime Benefit Term Insurance Chubb 1-855-241-9891
Email to  

csmail@gotoservice.chubb.com

Hospital Indemnity Voya 1-877-236-7564 https://presents.voya.com/EBRC/HubGroup

Accident Voya 1-877-236-7564 https://presents.voya.com/EBRC/HubGroup

Critical Illness Voya 1-877-236-7564 https://presents.voya.com/EBRC/HubGroup

Legal Plan MetLife 1-800-438-6388 www.legalplans.com

Employee Assistance Program (EAP) GuidanceResources 1-877-533-2363 www.guidanceresources.com
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