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IMPORTANT CONTACTS

LIFE AND AD&D
The Hartford
800-523-2233
gbdcustomerservice@thehartford.com

LONG TERM DISABILITY  
AND FMLA
The Hartford
Ph: 888-650-6355
Fx: 833-357-5153
AbilityAdvantage.TheHartford.com

RETIREMENT
Fidelity Investments 
800-835-5097 
www.401k.com

EMPLOYEE ASSISTANCE 
PROGRAM
ComPsych
800-964-3577
www.guidanceresources.com
Organization Web ID: HLF902
Company Name: ABILI 

LEGAL ASSISTANCE
MetLife Legal 
800-821-6400 
info.legalplans.com

TRAVEL ASSISTANCE
IMG through The Hartford
U.S. & Canada: 800-243-6108 
Outside U.S.: 202-828-5885 
Email: assist@imglobal.com
ID Number: GLD-09012

SHORT TERM DISABILITY, 
ACCIDENT, CRITICAL ILLNESS, 
HOSPITAL INDEMNITY AND 
UNIVERSAL LIFE
Allstate 
800-521-3535
https://allstatevoluntary.com/pfholdings/

MEDICAL
BlueCross BlueShield of Texas 
800-445-2227 
www.bcbstx.com

24/7 NURSELINE
BlueCross BlueShield of Texas
800-581-0393 

PHARMACY
CVS Caremark
866-776-5669
www.caremark.com

MUSKOSKELETAL BENEFIT
Airrosti
800-404-6050
www.airrosti.com

VIRTUAL VISITS
MDLive
888-680-8646
www.MDLIVE.com/bcbstx

DENTAL
MetLife 
800-438-6388
www.metlife.com/mybenefits

VISION
MetLife 
833-393-5433
www.metlife.com/mybenefits 

HEALTH SAVINGS ACCOUNT
HSA Bank 
855-731-5220 (available 24/7) 
www.hsabank.com/hsabank/members

FLEXIBLE SPENDING 
ACCOUNTS
HealthEquity 
877-924-3967 
participant.wageworks.com

IDENTITY THEFT
LifeLock 
800-543-3562 
www.lifelock.com

HOME AND AUTO
Farmers Insurance 
800-438-6381 
www.myautohome.farmers.com

PET INSURANCE
MetLife 
800-438-6388 
www.metlife.com/PFH/

PF HOLDINGS  
BENEFITS CENTER
855-449-4785
7:00 a.m. – 6:00 p.m. CST 
PFHCBenefits.com

COBRA PARTICIPANT 
SERVICES
Health Equity  
877-722-2667 
www.myhealthequity.com

QUESTIONS?
If you have questions about your benefits, 
please contact the applicable plan 
administrator. If you have any other 
questions or need further assistance, 
please contact Human Resources.
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