
Benefits Guide   Thor Motor Coach 

22 

 

 

Contacts 
 

Benefits Contact 

HR Department  574-266-1111 humanresources@tmcrv.com  

 

Coverage Carrier Phone Website 

Medical & Pharmacy  

Member Services Anthem 1-866-350-7596 www.anthem.com 

24/7 Nurse Line Anthem 1-888-596-9476 www.anthem.com 

Mental Health/Substance 
Abuse (Pre-Certification) 

Anthem 1-866-766-4793 www.anthem.com 

Coverage While traveling Anthem 1-800-810-2583 www.anthem.com 

Dental  Delta Dental 1-800-524-0149 www.deltadentalin.com 

Vision  VSP 1-800-877-7195 www.vsp.com 

Flexible Spending Account Anthem 1-866-350-7596 www.anthem.com 

Basic & Voluntary Life/AD&D Mutual of Omaha 1-800-775-8805 www.mutualofomaha.com 

Disability Mutual of Omaha 1-800-877-5176 www.mutualofomaha.com 

Hospital Indemnity 
Insurance, Accident & 
Critical Illness 

Sun Life 1-866-806-3619 www.sunlife.com/us/en/ 

Employee Assistance 
Program (EAP) Mutual of Omaha 1-800-316-2796 www.mutualofomaha.com/eap  
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