0 BlueCross BlueShield Value Added Benefits

BlueAccess for Members: www.bcbsil.com 24/7 Nurseline: 800.299.0274 (PPO Members Only)
A secure member website that gives you immediate General health info and guidance for specific conditions
access to health care benefit information. Here you from fevers to bee stings from a registered nurse.

can check claim status, find in-network providers, use

the hospital comparison tool, and much more. Maternity Care Program: 888.421.7781

Personalized support provided by Obstetrical nurses.
BlueAccess Mobile™
Access your BlueAccess for Members account from a Mail Order Prescriptions: 833-715-0942
mobile device. Optin to receive texts for Rx refill Through Express Scripts express-scripts.com/rx, mail order
reminders, diet and fitness tips, claim updates and prescriptions may save time and money.
more. Download the app for immediate access.

. . . Blue365 Discounts
Virtual Visits—MDLIVE (PPO/HSA Members Only) Access to additional special program discounts. Details

MDLIVE’s telehealth program provides enrolle_d can be accessed by logging into Blue Access for
members with access to non-emergency medical care  Mempers via www.bcbsil.com. Once logged in, go to the

without even leaving the couch. Visit a doctor virtually My Coverage tab and click on Discounts found under
24 hours a day, 7 days a week for a variety of different  yjomper Advantages.

ailments and symptoms. Log on to MDLIVE.com/bcbsil
or call 888.676.4204 today to find out additional info on el onTarget Member Wellness Program
this awesome benefit. Access health and wellness resources that can help you

manage your health. Resources include health
assessments, self-directed courses and health coaching.

Tips to Save Money

Preventive/Wellness Exams Covered at 100%

e Preventive care is equal to one physical exam per year per enrolled member

o Females get an annual well-woman exam covered at 100% in addition to their annual physical exam

o No out-of-pocket costs apply - these exams are fully covered as long as your physician codes them as preventive

Prescription Drugs

e Ask your doctor if there’s a generic version of any medication you're currently taking or being prescribed
e Take advantage of the Prescription Savings Programs at major retailers

e Ask about free samples from your doctor and/or manufacturer rebates

High Cost Scans, X-Rays & Tests

e MRI, PET scans, CT scans, etc. are nearly 2/3 less costly at free-standing, in-network imaging centers than at
hospitals

e Whenever possible, compare cost options prior to scheduling your necessary services

Accessing Medical Care
The ER is a costly experience for issues that aren’t true emergencies. There are alternatives that can offer quick
care at a much more affordable cost. The key is finding these alternatives today when you’re happy and healthy.

o Doctor’s office: for symptoms that aren't life threatening, call and let them know your symptoms require immediate
attention

e Convenient Care Clinics: use when you don’t have a primary doctor or can’t get an appointment. Good for fever,
sore throat/strep, coughs/congestion, sports physicals, UTls, etc. Visit cvs.com or walgreens.com to find a clinic
near you*

e Urgent Care (UC): less costly than the ER; can treat sprains/strains, minor breaks, mild asthma, minor
infections, rashes, small cuts, burns, etc.

* If enrolled in a BCBS medical plan, before filling any prescription at CVS, please refer to https:/www.myprime.com/content/myprime-v2/en/sso-consent.html or contact
BlueCross BlueShield to find out if your prescription drug(s) are covered in-network. Page | 24
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